Smart HeSafety

Pc software designed to receive periodic test calls
and technical alarms — no speech communication
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Smart HeSafety

L Innovstion = Integrity ]

Smart HeSafety software pack allows installers to receive and store
automatically any type of technical alarms and periodic test calls
coming from any make of autodialer using CLI or SMS

Features:

" Alarm Call handling via SMS:

— technical alarms (dead battery, power failure, auxiliary)
— diagnostics alarms

"  Automatic test call handling
= Type of call:
— CLI “Caller ID”

- SMS “Text messages”
— DTMF (Test calls via Esse-ti protocol)
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Smart HeSafety

System set-up

GSM-200
dedicated GSM l Smart HeSafety
gateway d Pc software
(optional)
R o
| RIS HE-GATE
| dedicated Modem
. RILL wim = (Up to 4 He-Gates per
Up to 2 PSTN lines pC)

Software pack that allows to receive and store automatically
any alarm call (24x7x365)
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esse Smart HeSafety

Devices description

HE-GATE

. Proprietary modem: allowing for the communication
between PC and remote autodialers
It supports up to 2 analog PSTN lines and 1 GSM line

Operating System: System requirements:
3  Windows XP 32 bit SP3 250 MB free space
9 \Windows 7/8/10 (32 or 64 bit) 1GB RAM

I GSM-200 (optional)
d : Proprietary GSM gateway
| A standard SIM Card is required
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TELICOMUNICAZIONI

escel¥

Smart HeSafety — Lift Database Window ETL

& Smart User - Smart HeSafety E=nEo X
File Visualizza Funzioni ?
= Ew |
® LK=" @
Qimaﬂ' t llé Log chiama lzl
| Tipo impianto | Ultima chiamata test [ Prossima chiamata test | Periodicita
Lift t e anmla Iz. w‘lpianm Esse-ti (ID: 1) 403 Ceam 3016 18/05/2015 11:27:21 21/05/2015 04:30:00 3 Giorni
y p Impianto Esse-ti (ID: 2) 404 Ceam 3022 21/04/2016 18:16:23 24/04/2016 17:37:00 3 Giorni
< Impianto Esse-ti (ID: 3) 405 BEG 5023 05/11/201310:00:12  06/11/2013 10:00:00 1Giorni
<> Impianto Esse-ti (ID: 4) 406 Ceam 3030 03/11/2013 04:08:02 06/11/2013 02:08:02 70 Ore
<> Impianto Esse-ti (ID: 5) 407 A1005MN /62019 Italia 04/11/2013 00:04:50 07/11/2013 00:05:00 3 Giorni
Te I e p h O n e < Impianto Esse-ti (ID: 6) 408 Gle 3022 05/11/2013 09:25:54 06/11/2013 09:25:00 1 Giorni
<»  Impianto Esse-ti (ID: 7) 33892 Ascensore Esse-ti 3032 20/05/2015 07:44:48 23/05/2015 09:30:00 3 Giorni
N b SRR LR (XY XA T LRLL Eimi 3023 03/11/2013 11:25:04  06/11/2013 11:25:00 3 Giorni
u I I I e r <»  Impianto Esse-ti (iD: 9) 410 Elma 3030 04/11/2013 09:41:50 05/11/2013 09:40:00 1 Giorni
<B>  Impianto Esse-ti (ID: 10) 412 Esse-ti 3034 17/04/2016 17:24:40 18/04/2016 09:45:00 1Giorni
< Impianto Esse-ti (ID: 11) 413 Sele 3030 04/11/2013 09:51:53 05/11/2013 09:50:00 1 Giorni
< Impianto Esse-ti (ID: 12) 414 ST56 sw 5016 03/11/2013 09:55:13 06/11/2013 09:55:00 3 Giorni
| D N UM,  =ofn s sPu eltPbiobSed i hmnu dithnnnnuns P Impianto Portorecanat 19/03/201309:28:04  22/03/201310:11:00 3 Giorni
< Impianto Esse-ti (ID: 16) 411 QTIS 04/11/2013 05:00:50 04/11/2013 17:00:50 12Cre
< Impianto Esse-ti (ID: 19) 423 Scheda 15/02/2013 01:08:09 17/02/2013 23:08:09 70 Ore
<> Impianto Esse-ti (ID: 21) 416 Elmi 330 05/11/2013 11:16:03 06/11/2013 11:15:00 1 Giorni
<P Impianto Esse-ti (ID: 22) Esse-ti sw di test cc 15/07/2013 14:36:54 15/07/2013 15:36:54 10re
Address IIllI‘l‘wh&&&‘ﬂn‘ﬂ)llllaﬁd‘llllllllllllllllll> 18 ore Non monitorata
<> Impianto non Esse-ti 340117 sim Vodafone, Prove Switch Off 15/07/2013 10:45:33 16/07/2013 10:45:00 1 Giorni
<> Impianto Esse-ti (ID: 30) 34936¢ Helpy GSM Esse-Ti 18/04/2016 03:59: 14 Non monitorata
< Impianto Esse-ti (ID: 31) 34559 Esse-Ti 3.23 con reset (blocco GSM) 19/03/2015 15:47:20 Non monitorata
La St te st <>  Impianto non Esse-ti 3357. ST56,PROVE GSM ver. 10301111 07/06/2012 10:00:00 3 Giorni
lllll?lllww;rielugqp)llll#llllllllllllllllIIIINPE%AMIIIlllllllllllllllll“”oqlmlsl&l}% 28/04/2016 10:00:00 1 Giorni
<& Impianto Esse-ti (ID: ST56 5030 19/03/2015 15:41:45 22/03/2015 10:30:00 3 Giorni
Ca I I P  Impianto Esse-ti (No ID) 3887 Banco Manu/Fabio,Via G.Capodaglio 9 62019 Recanati (Macerata... 15/05/2013 17:31:50 18/05/2013 16:30:00 3 Giorni
B Impianto Esse-ti (ID: 864) 0717 55555 Portineria 3,Zona Industriale Squartabue 62019 Recanati (Mc) IT. 23/10/2015 17:22:38 26/10/2015 12:32:00 3 Giorni
P Impianto Esse-ti (No ID) 34559 14/04/2016 06:12: 14 17/04/2016 02:00:00 3 Giorni
<P Impianto Esse-ti (ID: 33) 333135 Esse-ti (Helpy Air) 13/04/2016 18:12:07 13/04/2016 19:12:07 10re
N eXt te St P  Impianto Esse-t (No ID) 333135 Helpy Air,Luigi Porto Recanati 20/03/2013 15:59:52 23/03/2013 16:00:00 3 Giorni
@ Impianto Esse-ti (No ID) 333135 Helpy Air, Ascoli 2 14/04/2016 14:09:54 17/04/2016 17:00:00 3 Giorni
T l‘iliwmh“hillllli““‘ﬁllllllllllllllllllllllllllllllllllllllllllllllﬁﬁWiﬂﬁﬁll’ Non monitorata
Ca I I <> Impianto non Esse-ti 335608 MAURIZIO 13/02/2015 12:10:45 Non monitorata
- ki | & &
Line [ rcomsmcasion) 062820728 222 el
EEEEEEEEEEEEEEN -»"J
status Pronto \ |2 ||masc num
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TELICOMUNICATIONI

Smart HeSafety — Event Log Window

@ Smart User - Smart HeSafety

File Visualizza Funzioni ?

B R ="= @

Q Impiant ﬁé Log chiamate l

DatE/tlme | IDaEeora [Ntmerodianmte(CLI) [Mamod:lTpow IEsitodelad’uamara ]Tpnwm leevotelefwi...leem'Mlm Ilhcanonem to IMod
mnpnnERP  12/07/2016 16:16:3¢ 3662830 0 Chiamata test Impianto sconesciuto 3662830
Of t h e ca I I & 12/07/2016 16:10:5¢ 3662830 0 Chiamata test Impianto sconosciuto 3662830
8 12/07/2016 16:09:3¢ 3662830 0 Chiamata test Impianto sconosciuto 3662830
& 12/07/2016 16:08:25 3662830 0 Chiamata test Impianto sconosciuto 3662330
5 12/07/2016 02:01:42 3662830 15 Chiamata interrotta dal disp: 3662330
. F'N 11/07/2016 17:39:42 3662830 4 Chiamata test oK 3662330
Llft tel. L} IIIAIIIP’S7‘ZQ1EW:¥§€III>3“23M 1 S0s 1 OK 3662830
'y 11/07/2016 14:30:1% 3662830 1 S0S 1 oK 3662830
& 11/07/2016 14:26:3¢ 3662830 1 Chiamata test oK 3662830
N um b er Ba 11/07/2016 02:02:37 3662830 15 Chiamata interrotta dal disps 3662830
A 10/07/2016 17:39:3€ 3662830 Chiamata test oK 3662830
8 10/07/2016 02:02:37 3662830 15 Chiamata interrotta dal disp: 3662330
r'y 09/07/2016 17:39:3 3662830 Chiamata test oK 3662830
ID Num TR ll“lllﬂﬂﬁi‘wﬁﬂﬂiﬁlllﬂﬁiwll’ Chiamata interrotta dal disps 3662830
. & 08/07/2016 17:39:3¢ 3662830 Chiamata test oK 3662830
i‘ 08/07/2016 05:19:2¢ 3662830 7 Chiamata interrotta dal disps 3662830
i 08/07/2016 02:03:27 3662830 15 Chiamata interrotta dal disp: 3662830
A 07/07/2016 17:39:3C 3662830 48 Chiamata test oK 3662830
Ca” type m llﬁlllﬂ7mynla¥iglzglll}%¥¥lllllzl* Chiamata interrotta dal dispr 3662830
07/07/2016 02:03:22 Chiamata interrotta dal disps 3662830
'y 06/07/2016 17:39:3¢ 3662830 48 Chiamata test oK 3662830
8 06/07/2016 05:20:2¢ 3662830 7 Chiamata interrotta dal disp: 3662830
i 06/07/2016 02:04:17 3662830 15 Chiamata interrotta dal disp: 3662830
call result.....?...nwwwn...ww.....a&...mmm.; o %62830
05/07/2016 05:20:22 3662830 Chiamata interrotta dal disp: 3662830
b5 05/07/2016 02:04:05 3662830 15 Chiamata interrotta dal disp: 3662830
&‘ 04/07/2016 17:39:27 3662830 48 Sequenza DTMF non corret’ 3662830
& 04/07/2016 05:20:2: 3662830 7 Chiamata interrotta dal disp: 3662830
H e- g ate % 04/07/2016 02:05:0: 3662330 15 Chiamata interrotta dal disp: 3662830
& 03/07/2016 17:39: 1€ 3662830 48 Chiamata test oK 3662830

teI num llIlllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll>
&g
3662330323 222 (HeCall)
Pronto |2 |/mawsc num |
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essel® Missing automatic test call window |

It allows users to quickly identify the installations showing missed
calls and the related delay. /fY

Mancanza chiamata test

Tipo impianto | Mumero telefonic... | Numero impiante | Ubicazione implanto | Ultma chiamata t... | Prossima chiamat... | Ritardo |
Impianto non Esse-t 4545454 23/03/2013 10:2... > 572 Gioeni
Impianto Esse-ti (ID: 483248) 464646 24/03/2013 10:3... > 571 Gioeni
Impiants Esse-ti (No ID) 121212 22/03/2013 16:0... > 572 Gioeni
Impiants non Esse-4 3535353535 scala a,viale mancini Cosenza 15/02/2014 12:0... > 243 Giorni
Imgeanto non Esse-t 334343434343 06/06/2014 10:0... > 132 Giorni

Salva Anmulla I
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