
Pc software designed to receive periodic test calls 

and technical alarms – no speech communication

Smart HeSafety



Smart HeSafety software pack allows installers to receive and store

automatically any type of technical alarms and periodic test calls

coming from any make of autodialer using CLI or SMS

Features:

 Alarm Call handling via SMS:

‒ technical alarms (dead battery, power failure, auxiliary)

‒ diagnostics alarms

 Automatic test call handling

 Type of call:

‒ CLI “Caller ID”

‒ SMS “Text messages”

‒ DTMF (Test calls via Esse-ti protocol)

Smart HeSafety



Software pack that allows to receive and store automatically 

any alarm call (24x7x365)

HE-GATE
dedicated Modem

(Up to 4 He-Gates per 

PC) Up to 2 PSTN lines

Smart HeSafety
Pc software

GSM-200
dedicated GSM

gateway 

(optional)

System set-up
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USB
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RJ11



Proprietary modem: allowing for the communication 

between PC and remote autodialers

It supports up to 2 analog PSTN lines and 1 GSM line

Smart HeSafety Pc software

Devices description

Smart HeSafety

HE-GATE

Operating System:

Windows XP 32 bit SP3

Windows 7/8/10 (32 or 64 bit)

System requirements:

250 MB free space

1GB RAM

Proprietary GSM gateway

A standard SIM Card is required 

GSM-200 (optional)
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Smart HeSafety – Event Log Window
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It allows users to quickly identify the installations showing missed

calls and the related delay.

Missing automatic test call window


