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GSM500 NET



3G.next
Emergency-calls and Remote-monitoring
simultaneously with only 1 SIM card
over 3G network

GSM500.net
Emergency-calls and Remote-monitoring
with only 1 SIM card over GSM/GPRS 
network

Connect to the lift controller from your office
instead of going to site with your laptop

The GSM 500.net & 3G.next also handles the alert messages from the control 
panel
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Traditional solutions

Examples of local serial communication between peripherals and 
custom boards or between a PC-based proprietary application 
and a lift controller board
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GSM 500.net & 3G.next

The COMNet system allows users to connect remotely with 
devices equipped with RS232/RS485/CAN BUS, replacing 
traditional serial communication which is commonly performed 
locally
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GSM 500.net & 3G.next

Using the dedicated inputs, GSM 500.net & 3G.next can easily 
handle the alert messages from the control panel.
To achieve this result, you can use:
 COMNet platform
 traditional solutions (voice call, CLI, SMS)

alert 
messages

COMNet platform

traditional solutions 
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GSM 500.net & 3G.next

The GSM 500.net (or 3G.next) connected to the remote device 
to be monitored, may also be used as a standard gateway for 
emergency calls, by means of the dedicated plug or connector 
for elevator emergency phone dialer

Emergency calls are always privileged over the data 
transmission
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Benefit from the COMnet platform for 
PC, Tablet or Smartphone

 ELIMINATES ANY DIFFICULTIES IN LOCATING REMOTE DEVICES NOT 
ASSIGNED TO STATIC IP ADDRESSES

 PROVIDES REMOTE DIAGNOSIS AND MAINTENANCE SERVICE
WITHOUT TRAVELING TO SITE

 PERFORMS RELIABLE VOICE & DATA TRANSMISSION WITHOUT EXPENSIVE 
CABLE INSTALLATIONS OR MULTIPLE SIM CARDS

 SENDS SMS ALERTS INSTANTLY WHEN MALFUCTIONS OR EMERGENCY 
REQUESTS OCCUR 
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COMnet
Server

Client
COMnet

application

GSM
gateway

Lift handheld control unit
or proprietary application

Lift controller 
board

Connection request to a 
specific phone number RING!

Presence indication

Connected

COMnet platform
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Gateways 3G&2G - Common Features
 Display of caller identification, CLIP / CLIR
 Country setting, roaming setting
 Low-battery check, power failure/restore notification via SMS
 External antenna (cable length = 2m), measurement of UMTS/GSM signal level
 Automatic converter of selected telephone number
 Receiver and transmitter gain adjustment
 Remote reboot function
 Data transmission through standard RS-232, CAN-bus and RS-485
 Incoming text messages transmission towards devices wired in the DB-9 connector
 Text messages transmission by devices wired into the DB-9 connector under RS-232 or

CAN-bus standard
 Remote firmware update
 indicator LEDs for UMTS/GSM signal, status indicator, Line status and data transmission
 2W transmission power
 12Vdc power supply input, External adapter (230Vac 50Hz input; 12Vdc 500mA output;

CE mark)
 230Vac external adapter input
 Female DB-9 connector
 Micro USB A/B port
 Relay output
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Gateways 3G&2G - Easily programmable 

The Gateways are configurable via:
 PC-Based Assistant SW (E-stant)
 SMS
 local DTMF tones
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Voice and Data 
with only one SIM 

Sa L 

.4 

< 

11. ' 

., 

n 

ETL UK
Tel: 01621 856 230 
E-mail: info@etluk.eu 
Web: www.etluk.eu




